
Communication 

You will receive a phone call from one of our ELSAs 

after the first meeting with your child. They will discuss 

any concerns you have and the session aims. You will 

then receive a phone call at the end of the sessions 

to update you on the progress made.  

Information may also be communicated via the   

contact book over the period of sessions. 

                  As a parent/carer, how can you help?  

     By informing the class teacher if there are any  

issues that may be affecting your child 

 
 

 

Meet the ELSA team! 

Miss Letts 
Wellbeing Lead 

Mrs Williams 
ELSA 

Ms Newman 
ELSA 

Who’s 
Who? 

 



Your child has been referred and accepted for ELSA sessions 

 

An Emotion Literacy support assistant (ELSA) is a member 

of staff who is trained to support children in them            

development of their emotional literacy .  
 

What is emotional literacy? 

 Understanding and coping with the feelings of      

ourselves and others 

 Developing high self-esteem and positive                

interactions with others 

 Being emotionally literate helps children focus better 

on their learning 

 

Some of the areas the ELSA may work on:  

         Recognising emotions 

     Self-esteem 

           Social Skills 

        Friendship skills 

            Anger management  

        Loss and bereavement 

 

 

How does the ELSA work?  

 A short term intervention (6-10 weeks) 

 A regular slot during the school week for 20-30 

minutes 

 Sessions can be individual or in small groups and     

tailored to the child’s individual needs 

 Sessions are fun and might include role-play, puppets, 

board games, art and crafts and stories 

 They include time to talk 

  

Supporting - not fixing 

Remember, ELSAs are not there to fix children's problems. 

What they can do is provide emotional support. 

They aim to establish a warm, respectful relationship with a 

pupil and to provide a reflective space where they are 

able to share honestly their thoughts and feelings. 

It needs to be appreciated that change cannot            

necessarily be achieved rapidly and is dependent upon 

the context and complexity of the presenting issues. For 

children with complex or long-term needs it is unrealistic to 

expect ELSA intervention to resolve all their difficulties, 

however support will be designed to target specific        

aspects of a child's need.  


